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are based on vertical applmatmns using closed tenhnnlngles at high costs. This approach is no longer viable and nei
sustainable.

The next step is the horizontal and transversal integrations in which data coming from different sources and sectors
can be combined to better manage the city and reduce risks. The openness and the interoperability are the keys to
open the data market to create new innovative and competitive solutions in the city for the whole services. These
potentialities can be really exploited by using a solution for data aggregation based on a unified ontological model that
allows the semantic reasoning of heterogeneous data coming from different sources and operators.
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he roadmap presents three main areas: 1) Model: study of the context and model definition, requirements analysis, data
and metrics analysis; 2) Collaborate: stakeholders definition and interaction; and 3) ICT infrastructure and services,
set-up and implementation of the solution.
From the temporal point of view, the roadmap presents four phases: a) planning, b) design and set-up, c) implementations,
and the d) use in the real context and production.
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of activities, the definition of the architecture and a detailed planning for the implementation. This phase will take abo
3 months. In the design and set-up phase the infrastructure configuration and the start of the phase of customization
of the tools and solutions are performed. These activities include the set up of tools to acquire and process data. A first
release of the solution will be ready in B-8 maonths.

Subsequent activities are focused on the optimization, customization and validation. This phase is strictly related to the

context in which the process of adoption is applied.
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el of the cityWith its decision support processes and dashboards. Alarms and activation rules can be set up according to the conditions.
RAM model! decision support system, data analytics. etc., will be exploited in transparent manner. When specific dashboard and views of
nditions will detect firing condition, decision makers will be informed to take the right one on the basis of objective data and information on
in real time.

in User: city operator

cenario description: a city operator is interested to encourage participation from citizens to harness the power of crowd-sourcing and elicit the
feeling of participation. Via Km4City tools, the city operator can analyse the user's activities and the city context/situation with the aim to define
a set of rules to engage the user in city participation. Systems of gamification and rewarding are exploited in ad-hoc scenario to gain feedback
loops towards an actively participation from citizens. By using the participatory app. citizens are stimulated to provide information about services
dysfunctions, street holes, and incidents or other unexpected events, etc. and can actively contribute by uploading photos or scoring services in the

city. Via the app. the city authorities provide information where it's needed rather than force citizens to looking for that, reducing the cost of services
and improving their qualities.

Main User: commercial activity

Scenario description: a shopping center aims at providing a better service to its customers by showing real time and updated information about
mobility and transport. Some informative monitors show timetables of public transport services close to the shopping center (bus, train, tram, etc.)
and information about events in the city and weather forecast. The shopping manager can go on the Km4City server to provide their information
regarding their activities and this data will be used for proximity advertising and customer engagement.

By using Km4City tools, the manager is also supported in the process to take decision about where and when open a new shop in the city, in which

hours and period extend the opening of its shops by taking under consideration many different aspects of the city (i.e. people flow, bus stops, events
in the city, etc).

Main User: citizen

Scenario description: a citizen downloads the Personal Assistant mobile app that learns and remembers the user’ habits: most visited places, when
and which kind of services the user use to move in his city (car, bike, bus, by walk. etc.). In addition, the app knows if places the user usually frequents
are open/closed: pharmacy. supermarket, gym, and cinema, school, cultural sites, etc., and send suggestions to optimize his movements depending on
the user's personal agenda. When the user is going to take the preferred path, the personal assistant is able to be aware about this and informs the
user if something change in the path, for example in case of incident or other unexpected events in the city. If the citizen found a problem during the
move, he reports it by using the personal assistant app so that the other users will be informed about this problem.

Main User: tourist

Scenario description: a tourist arrives in the city by car, downloads the personal assistant
mobile app, and specify its touristic interests and destinations. The app suggest to him the
closest available parking or the park-and-ride. The app suggests the tourists to take the
bus at a specific time and then to walk to the final destination. Through the app the tourist
purchase the ticket for parking, for public transportation suggested and for the touristic
place he will visit, all in one click. Also he can ask to receive suggestions on shops and
restaurant in the path close ti its tastes and interests. An award in the form of a discount
for the museum ticket for choosing the solution suggested will be provided to him.
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