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There are many
ways to
know, 
act, 
manage and 
govern
a City
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Is it possible to  merge many perspectives, many perceptions
and go beyond them?
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Main Goal

Valorize different
perceptions, points of view, 
behaviours to enhance the 
institutional base of smart
city initiatives

Collect Data

Analyse Data

Provide Services



What data do you need?

Data related to citizens behaviours

Mobility
Tourism
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Why Tourism?
The Tourist is an active sensor for 
responding on general city services
Tourism helps to define shared 
strategies for sustainable and 
competitive development of the 
city, through the measurement of 
the main phenomena related to 
tourism sector and through the 
participation of all actors involved 
in the city.



Km4City Dashboard

A monitoring system of the factors that contribute to forming the quality of the destination consists of 
an analysis of:

Impact of transport
Quality of life of residents
Quality of work
Active conservation of cultural heritage
Active conservation of the Environmental Heritage
Identity of the active protection of the destinations
Decreasing / optimizing the use of natural resources, especially water
Reduction and optimization of energy consumption
Decrease and waste management
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Why Mobility?



Definition

Benchmarking Smart Urban Mobility: 
A Study on Italian Cities



Mobility city ranking



What data sources?

Sensors
Twitter Vigilance
Open Data
Mobile App
Wi-Fi
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GHOST Road Map
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